[Technical Assistance Request Template (billable accounts)]
[DATE]
Kelly Kaletsky
DERR, Voluntary Action Program 
Ohio Environmental Protection Agency

50 West Town Street, Suite 700
P.O. Box 1049

Columbus, Ohio 43216-1049

Re: Request for Voluntary Action Program (VAP) Technical Assistance (billable account) for [name of project] on the [name of property]  

Dear Mr. Kaletsky:





The purpose of this letter is to request VAP technical assistance regarding the [name of project] for the above-mentioned property. 
I have completed the application request form for VAP technical assistance.  I am aware that I will be charged an hourly rate, plus fringe and overhead for the technical assistance. Please have the technical staff member assigned to this project contact me at [telephone no.] or via e-mail at [e-mail address]. 
The contact for this project will be [NAME OF CONTACT; if the contact named is a certified professional or consultant, please also provide the name of the contact affiliated with the volunteer directly involved with the project]. You may reach our project contact(s) at [VOLUNTEER CONTACT'S PHONE #(s) and e-mail addresses]. 
The invoice for technical assistance should be sent to the following address: 

Mr. John Doe, President [billing contact]
Industrial Business of America [company to be billed]
4321 Industrial Drive [mailing address]
Anytown, OH 12345 [City, State, Zip] 

Sincerely, 

[NAME OF APPLICANT'S AGENT]

Enclosures:  
Application for Technical Assistance (billable accounts) from Ohio EPA
Application for Technical Assistance (billable accounts) from Ohio EPA
Ohio EPA is able to provide technical assistance to assist with assessment and remediation of voluntary action property.  This application form is to be used to formally request and open an account for technical assistance. The agency will periodically invoice the applicant for agency costs to provide the technical assistance.  An hourly rate, plus fringe and overhead will be charged for time spent providing technical assistance.  
If you have any questions about the technical assistance offered by the Voluntary Action Program (VAP), please contact the Kelly Kaletsky, VAP Supervisor, at (614) 644-2304 or at kelly.kaletsky@epa.ohio.gov.  Information is also available on our website at http://epa.ohio.gov/derr/volunt/volunt.aspx#123276679-technical-assistance-ta.  
You may complete the form directly on your computer using Microsoft Word or you may print it out.  If you print out the form and need additional space, please attach extra sheets of paper.  Electronic submittal of this application and attachments is requested.  Submit documents in compliance with VAP’s policy on submittal of electronic documents (link: epa.ohio.gov/derr/volunt/volunt.aspx#119213118-program-infoservices).  Hard copies of reports, if not submitted with TA request, may be requested by review team to facilitate review of documents. 
[image: image1.wmf]Expectations for VAP Technical Assistance Requests
This technical assistance (TA) application is intended to help clarify the scope of the TA request and help the agency better understand the resources needed to fulfill the request.  The agency can respond to TA requests more efficiently when the scope of the request is narrowed or focused on specific issues.  To fulfill TA requests that are broad in scope, the agency must allocate more of its resources and usually takes additional time to complete the request.    
This application recommends the following three types of TA and will help the agency understand the level of assistance requested.  The level of assistance within each type can then be further refined by the applicant. 

Type 1 – Specific question(s) about an issue.  The scope of the questions asked under TA is defined so as to address resolution of specific issues.  See attached list for examples of potential issues for VAP TA.  Submitted documentation may be limited in scope so that only the information necessary to answer the specific questions is provided.  Or, if submitted documentation is broader in scope (i.e., a phase II report), Ohio EPA’s review can be limited so that only the information necessary to answer the specific question is reviewed.  Examples include: 

· A specific issue related to VAP eligibility;

· Generation of a risk-based supplemental value using a risk assessment;

· Guidance on a specific pathway issue, such as a surface water pathway or an indoor air issue;

· A specific ground water issue, such as classification of a ground water zone or demonstration of protection of a clean ground water zone; 

· Meeting to discuss an area of concern to the CP/volunteer and receive verbal feedback during the meeting; or

· Guidance on proposed remedies for a restricted residential setting. 

Type 2 – Report review.  Examples include review of VAP Phase 1, Phase 2, or risk assessment reports.  The level of review can be either a general review or a detailed review of the documents.  General review focuses on the information provided within the main text of reports and assumes summaries provided in data table and figures are accurate.  Detailed review includes a more in-depth review of the submitted information within in the report, e.g., verification of calculations and models, review of information in appendices, and review of laboratory reports and boring and well completion logs.  The application should indicate any specific issues that require a more detailed review.  See attached list for examples of potential areas of emphasis during document review.  

Type 3 – Review of a draft no further action (NFA) letter (or other submittal, such as a draft USD request).  The draft NFA letter will be reviewed consistent with agency review for a CNS.  The TA comment letter will be consistent with comments Ohio EPA would include in a Review of Original Submittal (ROS) letter.  In addition, Ohio EPA could also include, if requested, comments that address issues Ohio EPA may have concerns about, but may not normally include in a ROS letter because Ohio EPA generally relies on the professional judgment of the CP during review of the actual NFA letter.  
Section 1 - Property description:
1.
Provide the property name and any aliases or historic names: __________________________________________________________________________________________________________________________________________________________________________________
2.
Provide the street address of the property: __________________________________________________________________________________________________________________________________________________________________________________
3.
Define the size (in acres) of the property being assessed: _________________________________________
Section 2 – Scope of Requested Technical Assistance:
4.  The type of work requested is (check all that apply and provide appropriate detail of request): 

 FORMCHECKBOX 

Type 1 request (Specific questions about an issue) – Provide specific question(s) to focus review and documentation submitted for review:
______________________________________________________________________________________________________________________________________________________________________

 FORMCHECKBOX 

Type 2 request (Report review) – Explain the level of review desired, identify any specific issues of interest, and list reports submitted for review: 
______________________________________________________________________________________________________________________________________________________________________

 FORMCHECKBOX 

Type 3 request (Draft submittal, e.g. draft NFA letter) – Explain level of review requested and indicate draft submittal for review: 

______________________________________________________________________________________________________________________________________________________________________

 FORMCHECKBOX 

Other – Explain level of review requested and scope of TA requested: 

______________________________________________________________________________________________________________________________________________________________________
5.
Is there a specified timeline in which the request for technical assistance needs to be performed?


No
 FORMCHECKBOX 



Yes
 FORMCHECKBOX 

If yes, define timeline/deadlines for the project (if applicable, please include timelines for redevelopment, property transaction, etc.):

____________________________________________________________________________________________________________________________________________________________________________
6.
Has this property had previous technical assistance? 


No
 FORMCHECKBOX 



Yes
 FORMCHECKBOX 

If yes, when was TA provided and what was it for:

____________________________________________________________________________________________________________________________________________________________________________
Potential Issues for VAP Technical Assistance

Potential issues for technical assistance (TA) include, but are not limited to, the following list.  These issues may be useful to help focus a Type 1 (specific issues) TA request or could be used to highlight areas of desired emphasis for a Type 2 (report review) TA requests.  Identification of specific issues identified below, or any other desired issues, will help streamline Ohio EPA’s review during technical assistance.  
Phase I Property Assessment

· Historical information and previous assessments, e.g., prior assessments, database search results, public records review, interviews, property inspection observations, etc. 
· Eligibility issues, for example:
RCRA hazardous waste closure obligations

Closure and corrective action obligations for petroleum USTs subject to BUSTR

Clean up obligations for underground injection control wells 

· Designation of Identified Areas (IAs), for example:
Areas of hazardous substances or petroleum that could have resulted in a release
Identifying potential chemicals of concern (COCs)

Boundaries of IAs
Impacts from off-property sources
Exemptions from designation as an IA, i.e., de minimus or other regulatory programs
Phase II Property Assessment

· Conceptual site model (CSM), for example:
Impacted environmental media

Contaminant migration and points of exposure
Impacts to off-property areas
Identification of receptors and current or reasonably anticipated pathways

Justification for incomplete pathways

· Sampling of IAs, for example:
COCs analyzed

Use of certified laboratory (CL) data or confirmation of non-CL data

Environmental media assessed

Sample locations and depths 
Sampling protocol and techniques

Determining representative concentrations 
· Ground water assessment, for example:
Identification of ground water zones and confining units
Is ground water zone “clean or dirty?” 

Protection of “clean” ground water zones

Classification of “dirty” ground water zones (property yield determination)

Evaluation of potable use/USD verification
Off-property source area contribution (pass-through)

· Background evaluation, e.g., statistical testing, sample locations, etc. 
· Modeling evaluation, for example:
Appropriateness and proper application of model

Proper use and justification of input parameters

Appropriate conclusions drawn from modeling
Property-specific Risk Assessment (PSRA)
· Exposure point concentrations, i.e., are they appropriate for a PSRA?
· Calculation of a new applicable standard via a PSRA

· Ecological risk assessment

· Surface water and sediment assessment, for example:
Sediment bioassay or biological survey

Determination that COCs on or from property are not contributing to the failure to meet applicable standards
Demonstration of Compliance with Applicable Standards

· Exposure point concentrations (Are they representative for the IA or exposure unit?)

· Complete (i.e., current or reasonably anticipated) pathways prior to remedy

· Points of compliance (POC), for example:
Soil POC based on land use

Soil POC for construction worker

Ground water response requirements

POC for other media and pathways, e.g., vapor intrusion, surface water, etc.
· Applicable standards, for example:
Proper application of generic numerical standards

Calculation of applicable standards in a property specific risk assessment (PSRA)

Evaluation of cumulative risk to receptors, i.e., summation of risk or multiple chemicals and pathways

Surface water and sediment evaluation

Ecological risk assessment

· Compliance with applicable standards or need for remedial activities, i.e., is a remedy needed or are applicable standards met?

· Are remedies appropriate to achieve applicable standards for pathways that need a remedy?  For example:
Confirmation that an active or passive remedy achieved applicable standards or will achieve compliance under an O&M Plan, if more time is needed to achieve compliance

Use of an engineering control to meet applicable standards, are provisions in O&M Plan appropriate?

Use of an institutional control to meet applicable standards, are activity and use limitations appropriate for an EC?

Implementation of risk mitigation measures in an RMP, are provisions in RMP appropriate?
Legal issues
· Draft environmental covenant language
· Property descriptions/parcels

· Operation and maintenance agreement 

· Financial assurance mechanism

· Property access issues (off-property areas)

· Affidavit questions
�
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