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	2020 Community DROP Worksheet
Community public water systems can use this worksheet to gather the data required for the Drinking Water Online Portal (DROP) Application that must be entered online here: https://ohioepa.custhelp.com/app/utils/login_form.  The instructions provided below guide the user through entering the data in DROP.  Do not submit this form to Ohio EPA.

	
	Division of Drinking and Ground Waters
	(Revised 6/25/2020)

	Water System Information 

	Water System Name:
	[bookmark: _GoBack]     
	PWS ID Number:
	OH     

	My Contact Info

	The first section in DROP will require the person completing the submission (a.k.a. the Metrics Submitter) to enter his or her contact information (i.e., name, address, phone number).  Once you have entered your contact information in DROP, click the green “Next (Save)” button in the upper right to save your changes and proceed to the next page.

	Metrics Submitter Name:
	     
	Address:
	     
	Phone Number:
	     

	Service Connections

	Service Connections:
	     
	Enter the current total number of service connections.  A service connection is an active or inactive pipe, gooseneck, pigtail and any other fitting that connects, or has the potential to connect, each individual house, apartment unit, condominium, mobile home or any other structure with human consumption available to the public water system regardless of whether the water usage is metered. 

	Seasons and Populations

	[bookmark: _Hlk42778651]If you operate year-round: Verify your season begin and end dates are 1/1 to 12/31 and update your population information, if necessary.  
If you have seasonal fluctuations in population: You may see one or more sets of “Season Information” and “Population Information” sections (3 sets are included below).  Update these as necessary to account for the population changes (e.g., a lakeside community may see an influx of residential and transient populations in the summertime).

	Season Information
	Population Information

	Season begin month
(e.g., January = 1)
	Season begin day
(e.g., 1st = 1)
	Season end month
(e.g., December = 12)
	Season end day
(e.g., 31st = 31)
	Population Type: Residential
	Population Type:
Non-transient
	Population Type:
Transient
	Population Type:
Wholesale

	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     
	     
	     

	PWS Contact Information 

	Owner Contact: 
All correspondence (except the License to Operate) is sent to this contact.  If the existing contact has changed, click the “Replace this contact” box in DROP & add a new contact.

	Company name:
	     
	Address:
	     

	Business phone number:
	     
	Emergency phone number:
	     
	Email address:
	     

	Financial Contact: 
The License to Operate is sent to this contact.  Max of 1 financial contact.  If the existing contact has changed, click the “Replace this contact” box in DROP & add a new contact.

	Company name:
	     
	Address:
	     

	Business phone number:
	     
	Emergency phone number:
	     
	Email address:
	     

	Administrative Contact: 
This must be an individual person, not a company.  If the existing contact has changed, click the “Replace this contact” box in DROP & add a new contact.

	Company name:
	     
	Address:
	     

	Business phone number:
	     
	Emergency phone number:
	     
	Email address:
	     

	Operators (if applicable)

	If your facility is classified and required to have an operator of record, you will see a list of the currently designated operators.  There may be 2 different operator sections: One section for treatment plant operators, and one section for distribution system operators.  
If there are no changes to the operator(s): Click the green “Next (Save)” button in DROP to go to the next screen.  
If changes are necessary: Click the box in DROP to add or remove operators from each section.  Any changes will be summarized in an “Operator of Record Notification Form” that will be generated in DROP as a PDF.  It will need to be printed, signed, and submitted to Ohio EPA.  If you have 1 operator designated for both the treatment plant and the distribution system and they no longer work at your PWS, you will need to check the box in the treatment plant section and the distribution system to remove them from both.

	If you need to add a new operator, the following information is required:

	
	New Operator’s Name:
	     
	Certificate number (XX#-#######-##):
	     
	Certificate expiration date:
	     

	
	New Operator’s Name:
	     
	Certificate number (XX#-#######-##):
	     
	Certificate expiration date:
	     

	
	The Certificate Number must be formatted as: Certification type - core ID - issue year (XX#-########-##). For example, a Water Supply 2 certification with a core ID of 1234567 issued in 2005 would be entered as WS2-1234567-05.

	Community Metrics

	Before you enter the 2019 metrics data, you will be required to click a box in DROP that says you have reviewed and understand the metric rule (OAC Rule 3745-87-05).  On each metric page, you must indicate if the data is actual or an estimate.  This is intended for future reference.  Either is acceptable.  You can also add comments.

	2019 Metrics Data
	Data:
	Units:
	Is the data:
	Comments (optional):

	1. Total water system expenses in 2019: 
Include the total amount spent on the PWS in 2019 (e.g., chemicals, operation & maintenance, personnel, debt service)
	     
	Dollars
	☐ Actual     ☐ Estimate
	     

	2. Total water system revenue in 2019:
Include any funds brought in by the PWS (e.g., water bill payments, paid tap-in fees)
	     
	Dollars
	☐ Actual     ☐ Estimate
	     

	3. Total number of service connections as of 12/31/2019:
Do not include any service connections added or removed in 2020.
	     
	
	☐ Actual     ☐ Estimate
	     

	4. Total number of distribution waterline breaks in 2019:
Enter the total number of waterline breaks that occurred in the distribution system during 2019. Do not include breaks that occurred in the treatment plant.
	     
	
	☐ Actual     ☐ Estimate
	     

	5. Total length of distribution pipe as of 12/31/2019:
Enter the total miles or feet of distribution pipe as of 12/31/2019. Do not include any pipe added or removed in 2020.
	     
	☐ Miles
☐ Feet
	☐ Actual     ☐ Estimate
	     

	Metrics Data (continued)
	Data:
	Units:
	Is the data:
	Comments (optional):

	6. Total amount of billed water exported in 2019:
Includes water exported through an interconnection (e.g., pipe connected to another PWS). The receiving PWS is then billed for their usage (e.g., annual contract).  If the usage is not metered, it must be estimated.  Can estimate here or in Step #8 below.
	     
	☐ Gallons
☐ Million Gal.
	☐ Actual     ☐ Estimate
	     

	7. Total amount of billed metered consumption in 2019:
Includes water billed to metered service connections and sold through metered bulk station.  
This does not include billed consumption that will not be collected (e.g., leak adjustment, bad debt, forgiveness).  It also does not include metered consumption already accounted for in a previous question (e.g., billed water exported).
	     
	☐ Gallons
☐ Million Gal.
	☐ Actual     ☐ Estimate
	     

	8. Did you have any billed unmetered consumption in 2019?  For example, accounts billed based on a flat fee.
	☐ Yes (Proceed to #8a)
☐ No (Enter “0” for unmetered consumption in DROP and proceed to #9)
	     

	8a. Do you have meter data that could be used to determine the total gallons of billed unmetered consumption?  For example, read meters, but still bill based on a flat rate.
	[bookmark: _Hlk42773836]☐ Yes. Enter total amount used by billed, unmetered service connections in 2019:       
☐ No (Proceed to #8b to estimate unmetered usage using population data or # of service connections)
	☐ Actual     ☐ Estimate
	     

	8b. Do you know the population served by unmetered service connections?  For example, 100 people receive water from unmetered service connections.
	☐ Yes. Enter unmetered population:      
☐ No. Enter # of unmetered service connections:      
	☐ Actual     ☐ Estimate
	     

	9. Total amount of water produced in 2019:
Add up total production data from the 2019 monthly operating reports (MORs).
	     
	☐ Gallons
☐ Million Gal.
	☐ Actual     ☐ Estimate
	     

	10. Total number of planned repair, rehab, & replacement tasks in 2019:
Includes routine maintenance and tasks planned prior to work being completed.
	     
	
	☐ Actual     ☐ Estimate
	     

	11. Total number of unplanned repair, rehab, & replacement tasks in 2019:
Includes emergency maintenance and tasks not pre-planned or anticipated.
	     
	
	☐ Actual     ☐ Estimate
	     

	12. Select or describe 1 additional customer service metric for 2019:      
Your facility must identify 1 customer service metric to track (e.g., total complaints, total disruptions of service). A list of options will be provided. To create your own, select “Other” from the drop-down list in DROP and type in a description.  
	     
	     
	☐ Actual     ☐ Estimate
	     



For guidance, contact Ohio EPA’s Central Office at DDAGW.AssetManagement@epa.ohio.gov or (614) 644-2752 or visit: https://epa.ohio.gov/ddagw/pws/assetmanagement
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