
Online Renewal
Applications
For Certified Operators

Online renewals will be available 
August 1 of your renewal year

Ohio EPA has proposed rule changes 
to require online renewal applications 
submitted through Ohio EPA’s 
eBusiness Center. 

The eBusiness Center has drastically 
decreased the review and processing 
time from six weeks to just one.

With the eBusiness Center, you can:
•	 Quickly complete and submit renewal 

applications and pay associated fees.

•	 Keep track of contact hours earned 
throughout the year. 

•	 Save time and money.  

What can you do to prepare?
 	 Set up your eBusiness Center account

 	 Request operator service

 	 Review your operator profile



Need more information?
For more information about setting up 
an eBusiness Center account, please visit  
epa.ohio.gov/ddagw/opcert.aspx.

On the eBusiness Center tab, you will 
find written instructions and a video to 
help you:

 	 Create an eBusiness Center account

 	 Request a Personal Identification Number 
or PIN

 	 Request operator service (to view your 
profile)

 	 Apply for an exam or certification  

 	 Submit a renewal application

 	 Apply for contact hour course approval 

Operator Certification Unit
OpCert Hotline: 1-866-411-6728

Email: opcert@epa.ohio.gov

Check the webpage often for important 
deadlines and announcements.


