
Instructions for changing contact information: 

As you navigate the e-Biz pages, you will notice Information boxes, indicated with the  icon . The information in these boxes will give you helpful tips and 

guidance for understanding and completing your e-Biz tasks. 

 

1. To begin the process of requesting the service you will need to log into the eBusiness Center https://ebiz.epa.ohio.gov/.  You will enter your 

user ID and password and click the Login button. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://ebiz.epa.ohio.gov/


2. The eBusiness Center home will open.  In the first box you will see a list of services that are available through the eBusiness Center.  You will 
scroll down to the service called “Water/Wastewater Operators”. Click this link. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



3. This will open the Certified Operator Service window. Click on the button labeled EDIT at the top left corner. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. This will open the Certified Operator Information window.  
 

 
 
Update your information and Save.  
 


