CONSUMER CONFIDENCE REPORTS (CCRs) - NEW FOR 2009

This is a reminder that CCRs must be prepared and distributed to all consumers by July 1 annually. A
copy must also be provided to Ohio EPA and shall:

¢ Include your License to Operate (LTO) Status. For GREEN licenses (issued in
2010) include "We have a current, unconditioned license to operate our water
system." For any other color, consult the CCR Instruction Guide, Section 18.

¢ Include a mandatory lead paragraph which can be found in the CCR Instruction
Guide, Section 13.

¢ Include any outstanding public notice for failure to monitor. Public notice must
be provided to all consumers within 12 months. This public notice can be
incorporated into the CCR provided all mandatory language is included.

For more information, please refer to our Consumer Confidence Reports section on our web site and click
on Ohio EPA CCR Template and Instructions at: http://www.epa.ohio.gov/ddagw/pws.aspx

Please contact your local OEPA district at the numbers below should you have any questions.

NWDO 419-352-8461 NEDO 330-963-1200
CDO 614-728-3778
SWDO 937-285-6357 SEDO 740-380-8501



