
Is the facility a non-Title V or 
Synthetic Minor facility?

**Do you meet the criteria to 
request the CSMA role?

Are you responsible for the 
overall operations for the facility 

(e.g., plant manager)?

An Authorized Representative for the 
facility must first get CSMA access and 

then they can delegate the prepare/
review role to you (you don’t need a PIN)

Yes

No

Yes

No

Yes

Note: Ohio EPA cannot grant the initial 
CSMA role to a non-authorized 

individual. However, an existing CSMA 
can delegate the CSMA role to you for 
purposes of managing additional roles 
associated with the facility. Contact an 
existing CSMA to have them delegate 

the CSMA role to you via the 
eBusiness Center. You can submit the 

request to them via the eBusiness 
Center.

You should not request 
that Ohio EPA approve 
the CSMA role via the 

eBusiness Center.

Do you want 
prepare/review 

rights?

Do you want to 
manage access?

Additional
options No

Yes Yes

An Authorized Representative for the 
facility must first get CSMA access and 

then they can delegate the prepare/
review role to you (you don’t need a PIN)

The prepare/review role can save 
information in Air Services, but cannot 
submit information via air services or 

manage access to the facility. Contact 
an existing CSMA to have them 

delegate the prepare/review role to 
you via the eBusiness Center.

Do you want to assume the 
responsibility of submitting information 
via Air Services, or managing access 

(i.e, CSMA role)?

No action

No

Proceed to request 
CSMA access role for 

Air Services (must have 
a PIN)

Air Services Role Decision Diagram
Can/should I request the certify/submit/manage access (CSMA) role for Air Services 

through the e-Business Center? 
(non-Title V and Synthetic Minor facilities)

Yes

No

No

See decision 
diagram for Title 

V facilities

Are you the first person to 
request the CSMA role for the 

facility?

Yes
No

**Are you a general partner, proprietor, 
or, in the case of a corporation, a 

president, secretary, treasurer or vice 
president in charge of a principle 

business function, or other person who 
performs similar policy or decision-

making functions for the corporation?
Authorized Representative criteria in 

OAC rule 3745-31-04
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