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ISO 14000 is a group of voluntary
standards and guideline reference
documents for environmental
management, including environmen-
tal management systems, eco-

labeling, environmental auditing, life-

cycle assessment, environmental
performance evaluation, and envi-
ronmental aspects in product stan-
dards. 1ISO was conceived to help
businesses build sound environmen-
tal management systems and pro-
cesses into existing business systems
and practices. The standards will
influence the design, manufacturing
and marketing of products; the
selection of raw materials; and the
types of environmental data that is
gathered and how this data is com-
municated.

Although predicting the outcome
of these standards is difficult, ISO

Do What You Say

14000 may be important to Ohio’s
industries for many reasons. These
include customer requirements,
international trading competitive-
ness, and competitiveness in general.

Some industries, such as chemical
manufacturers, have reviewed their
experience with 1SO 9000 (a series of
standards focused on quality). Many
U.S. companies did not adopt 1ISO
9000 standards until they began to
lose market share in European
markets. Determined not to make
the same mistake twice, many

chemical manufacturers are closely
monitoring and participating in 1ISO
14000 development and plan to
adopt the standards.

Some businesses may require their
suppliers to participate in 1ISO 14000.
For example, IBM will adopt the ISO
14000 standards, and IBM is instruct-
ing their suppliers that if they want
to do business with IBM, they will
have to comply with ISO 14000.

The focus of the Environmental
Management System Standards (ISO
14001- one set of the ISO 14000
standards) is on management. An
Environmental Management System
(EMS) includes the following steps:

1. policy and commitment;

2. planning;

3. implementation;

4, measurement and evaluation;
and

5. review and improve.

An EMS helps an organization
establish and meet its own policy
goals through objectives and targets,
organizational structures and
accountability, management controls
and review functions - all with top

management oversight. An EMS
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